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Case study
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Sundgau 411

Mulhouse 491

Huningue 101

Nb of surveyed
persons

Surveyed areas

The surveyed persons

Inhabitants over 16 years
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Risks among social worries (local and general)

Knowledge of local risks
Knowledge of risks management tools

Knowledge of emergency procedures in case 
of disaster

Knowledge of risk prevention information 
measures

Individual characteristics

Nb of questions

3Location person within the city

5

6
3

12

3

11

Themes of the questions

The questionnaire
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Results: knowledge and information

A poor knowledge of safety measures (% of people knowing them)
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Results: knowledge and information

A poor knowledge of safety measures (% of people knowing them)

A poor knowledge of warning systems (% of people knowing them)

A real feeling of not being informed enough (% of people not
feeling informed enough) 
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Do you think you
are been told the
truth in the
information you
are given?

Results: legitimacy of information 
providers
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No answers/do not know

Nobody

Environmental associations

Technical papers/media

Town council

State institutions

Scientists

Firemen

%

Mulhouse

Sundgau

Item not proposed

Item not proposed

Who do you trust to give you information 
about risks?

Results: trust towards information 
providers
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Spatialisation of results: risk perception

What are the risks you think you are exposed to? (open question)
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Spatialisation of results: vulnerability
index

Seismic
vulnerability index

No visible spatial logic
(random pattern)

Vulnerability index 
to industrial hazard

Strong spatial 
structure: inverse effect
of the distance from
danger source
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Conclusion

These surveys…

… highlight the poor effectiveness of the present information 
campaigns
… emphasize the gap between the information providers who
are trusted and those who are thought to be responsible for 
the information delivering
… show the real will of the population to be better informed
on safety measures and on risks in general

Further investigations are necessary:

Better understand relations between risks perception and
behaviours in hazardous situations
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